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Our pride
ส ำนักงำนรับรองมำตรฐำนสำกลไอเอสโอ 

ISO International Certification Agency (ISO-ICA)
ISEM Company Limited, Thailand

Since October 2020

Accredited Certification Body (CB)
สัญชำตไิทยรำยแรกของประเทศไทย

ทีไ่ดรั้บกำรรับรองระบบจำก สมอ. และ IAF 



บทบำทของ Accredited Certification Body (CB)

AB

CB







AUN-ICT
“Integrated Models  into One Rubik Cube with multi dimensions.”

CR: https://www.aunsec.org/



ISO/IEC 23053:2022
Framework for Artificial Intelligence (AI) Systems Using 
Machine Learning (ML)

ISO/IEC 22989 -- Artificial Intelligence Concepts and Terminology 

Jul 19, 2565 BE — ISO/IEC 22989:2022 This document establishes 
terminology for AI and describes concepts in the field of AI. 

ISO/IEC 42001- Management system
Information Technology - Artificial Intelligence - Management System.



ISEM-CERTIFICATION FRAMEWORK

Accreditation Body 
(AB)

Certification Body 
(CB)

Customers

ผู้ยืน่ขอกำรรับรอง

ISEM-Certified Trainer 
(CTN)

Registration
scheme for CPN,
CLA, CTN, COB

ISEM-Certified Lead Auditor
(CLA)

ISEM-Certified Observer 
(COB)

ISEM Academy
(Training to Customers, 
CPN, CLA, CTN, COB)

Accredit Certify

Train

Accredit

Train

Train Train

Register

Certify Train
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เมือ่ Customer ต้องกำรขอรับรองหรือตรวจประเมิน ISEM เรียกว่ำ “ผู้ยืน่ขอกำรรับรอง”  และเม่ือผ่ำนกำรรับรองหรือตรวจประเมิน ISEM เรียกว่ำ “ผู้ได้รับกำรรับรอง”

Accredit (v)-ตรวจรับรองสถานะ
Certify (v)-ตรวจรับรองระบบ
Register (v)—ขึ้นทะเบียน

ISEM-Certified Practitioner 
(CPN)

Train

Registration
scheme for 

Customers

ผู้ได้รับกำรรับรอง

Register



Our Beauty
Corporate Certification

Individual Certification

• ISO/IEC29110-4-1: 2018  for Software Development
• ISO/IEC29110-4-3: 2018  for Service Delivery
• ISO9001:2015 for Quality Management System (QMS)
• ISO27001: 2018 for Information Security Management System (ISMS)
• Capability Maturity Model Integration: CMMI
• IT Governance Benchmarking 
• Thailand Tourism Standards
• ISO 56000-Innovation Management Model  

• AI Certification Model –AI ACT
• AUN-ICT:2022
• Personal Data Protection Act (PDPA) –ISO27701: 2019
• Data Governance ACT: 2019
• ISO 14001:2015 - Environmental management systems (carbon footprint)
• ISO 22301:2019 Security and resilience — Business continuity management systems (BCM)
• ISO 14065:2020 General principles and requirements for bodies validating and verifying 

environmental information
• ESG Data Quality & Assurance

• ISEM-certified Lead Auditor  (CLA)
• ISEM-certified Trainer (CTN)
• ISEM-certified Practitioner (CPN)
• ISEM-Certified Observer (COB)

กำรรักษำควำมเป็นมอือำชีพและควำมลับของลูกค้ำแบบเป็นรูปธรรม
• NDA
• Non-attribution

• กรมธรรมป์ระกันภยัควำมรับผิดทำงวชิำชพี  (PI)
• IAF (Virtual Auditing Model)

• PDPA Insurance



Our CMMI Appraisal

We have our own team for Appraisers including the Benchmarking High Maturity Lead 
Appraiser (Certified) Maturity Level (4-5) to provide services in Thailand and overseas 
countries.

⦿ Benchmark appraisal on CL/ML 2-5 for DEV, SVC, SPM
⦿ Sustainment appraisal 

ISEM is one of the few Asians organizations to offer the SCAMPI Appraisals for all CMMI  products by our outstanding & experience 
Lead Appraisers’ team. These CMMI Institute  registered Appraisals determine an organization’s process maturity with regard to the  
CMMI framework.



AUN-ICT Standard 
+ Capability

CL 1 :  
- Configuration Management
- Quality Assurance
- Organizational Training 

CL 2 :  
- Organizational Standard Process
- Performance and Measurement Analysis
- Risk Management 

CL 3 :  
- Quantitative Performance Management
- Decision-Causual Analysis and Resolution
- Causual Analysis and Resolution
- Organizational Process Performance/Management

+

+

+

Level: Foundation +++

Level: Foundation ++

Level: Foundation +

Level: Foundation



ESG Data Quality & Assurance 







DEPA



Data Protection Officer 
(DPO)

Data Management

Data Government  



Thank You Very Much 

 

www.isemthai.com
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